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· Adjunct Professor Endicott College, Hesser College, Springfield College
· Was Speak-up winner for NH Jaycees
· Member of Toast Masters
· Past President – Nashua Rotary, West; Nashua Jaycees, NH Jaycees (2000 members)
· Frequent speaker at technical conferences. 
EDUCATION
· M.S. Southern NH University (3.53)
· Springfield College, BS (Human Services)
· Post graduate studies in Management and Project Management
· United States Marine Corps.
Teaching Background
· Algebra, Geometry at Endicott College and as a high school tutor for TutorDoctor
· Endicott College, 2010 (Project Management to MBA students, math, and algebra) (member of faculty)
· Hesser College 1999- 2004 (adjunct) (All I.T. courses; MS Office, etc)
· Public Speaking
· Intro to Computers
· MS Excel
· MS Office
· MS ACCESS
· Web Development, HTML, WORDPRESS, DRUPAL, PHP, MYSQL
· Visual Basic; PHP; Java
· A+
· Dreamweaver
· Photoshop CS4
Technical Background
Hands on experience, high level working knowledge of:
	Project Management: 	MSProject, Project Server 2003 & 2007, (EPM, PWA)
Operating Systems: 	LINUX, AIX, UNIX, OPEN-VMS, NT, XP, VISTA, NT, AS/400, MAGIC
CRMs			SILKNET/KANA, Siebel, and Call Centers
	SDLCs:			RUP, Method 1, LBMS, DMR, DPM, Keane, Summit D, Prince2, and D4
	Business Applications: 	Meditech, PowerMHS, Workstream, eGate, SAS Data Surveyor, BigMachines
	Databases: 		MSAccess, Oracle, Paradox, RDB, MYSQL, SQL Server, DB2, SAP BW
	Languages: 		XML, JAVA, API, Visual Basic, VBA, COBOL, BASIC, DIBOL, HTML
	eCommerce: 		FrontPage, HTML, XML, CORBA, JAVA, CRM, CTI, Vignette
	Middleware		eGate (4.5.3) eXchange, eIndex (SeeBeyond suite), OpenLink
	Office software		MSOffice 2000 Prof; 2003 Prof, 2007 Ultimate


Certificates & Professional Affiliations and Other Credentials
· NH Department of Education Bureau of Credentialing “Alternate Statement of Eligibility” #93773
· (Past) Adjunct faculty to Hesser College, NH (Saturdays). Introduction to Computers, Project Management,  MS Access, Visual Basic I and II, A+ Certification, Desktop Publishing, MS WORD, and Excel
· Project Management Institute (PMI) (Member of the Board of Directors 1998-2003)
· PMP Project Management Professional  - 1990
· Six Sigma certified. - 2007
· asapm™ (American Society for the Advancement of Project Management) (Member BoD)
· Keane Associates "Project Management"
· Advanced MS Project, by Project Assistants, Wilmington, DE. -1999
· APICS
· Certificates in e*Gate 4.5 (e*BI 101), e*Xchange, e*Index. – 2002; 
· System Architecture and Design; SDLCs; 
· Systems Management; Management Essentials; 
· System’s Clusters; Systems Performance and Capacity Planning; 
WRITTEN & PUBLISHED WORKS
· Published in GantHead and PMBoulevard “Mothers make the best PMs”, “Milestone Management”, “Managing Project Success,” Three four letter words in Project Management” et.al. 
· Authored Systems Development Life Cycle & User’s Guide ((D4) Define, Design, Develop, Deliver)
· Book on DOS, KIS for DOS.  The book is called a 'Dick and Jane', how to for DOS.
· Have published monthly magazine articles on computers. "A Little Bit of This."
· A speaker / panelist - Project Management conference by Boston University
· Published "How to manage your project using and understanding MS Project."
· Published “PMO’s the good the bad and the ugly.”
COMMUNITY INVOLVEMENT
Rotary Club of Nashua, West			- Past President
Big Brother/Big Sister				- “Big” 
Have successfully managed two of my high school reunions - ten years apart
Chairman NH Crime Commission-sub-committee - Juvenile Justice Commission
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